PRODUCT RECALL NOTICE
URGENT

Date: March 31, 2009
To: Planters and Back to Nature Foods Customers
Subject: Recall Notice — Planters and Back to Nature Products Containing Pistachio Nuts

Back to Nature Foods Company and Planters are recalling products containing pistachio nuts that
have the potential to be contaminated with the Salmonella organism. This possible contamination is
not connected with the recent outbreak associated with peanuts.

There have been no cases of Salmonellosis reported to date in connection with these products and
the company is issuing this recall as a precaution.

List of affected products distributed by MR Williams: 099754 Planters Pistachio Mix Big
Bag and 099994 Planters Tube Nut Pistachio

This recall covers ONLY Planters and Back to Nature products that contain pistachios. No
other Planters, Back to Nature, or Kraft products are affected by this recall.

Please hold this product at the warehouse and remove it from retail store shelves. Your Planters and
Back to Nature Foods Company sales representative will be contacting the appropriate people within
your organization to complete the recall as soon as possible and make arrangements for product
disposition.

If you have shipped this product to other locations either within your own system or externally, or
used it in other preparations please send this recall notice to them.

We are sorry for the inconvenience and we appreciate your assistance in helping us complete the
warehouse and store level recall. If you have additional questions, please contact your Kraft
Broker/Account Representative.
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