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Registration and Login[Opendock - SP]

Use https://schedule.opendock.com/register to Register to 
Opendock

1) On the registration page you will be required to fill out Name and 
Last Name, Email and create a password

2) Once the first step is complete, you will receive an email 
confirming your registration - click on Activate My Account 

Clicking on Activate My Account, you will be redirected to 
https://schedule.opendock.com/login to Login  to Opendock - Save 
this URL 

3)     Upon first logging in, you will be required to select your carrier 
company - start by typing and locating your company

** If none of the results match, you can create a new carrier company

https://schedule.opendock.com/register


Scheduling an Appointment[Opendock - SP]

Step 01: 
Start Booking appointments by searching a 
Facility (By Name, Company, address)

Step 02: 
Click on the card of the facility and you will be 
directed to facility's page. Read instructions and 
proceed to Book Appointment

Step 03: 
Select a Load Type provided by the facility that 
best matches your load

Step 04: 
Select a date and time based on the warehouse's 
availability

Step 05: 
Fill out required information about the load and 
click on Confirm Booking



Editing an Appointment[Opendock - SP]

Step 01: 
Go to the appointment you need to add/edit 
information to and click on "Edit Details" - Top 
Right of Appointment details page

Step 02: 
A modal will pop up with all information that can 
be edited. Make changes and click on Save - 
Bottom of the modal



Rescheduling an Appointment[Opendock - SP]

Step 01: 
Go to the appointment you need to reschedule 
and click on "Reschedule" - Top Right of 
Appointment details page

** Warehouse may not allow for carriers to 
reschedule. In which case, option to Reschedule will 
not be available

Step 02: 
A modal will pop up to select a new date and 
time for the appointment. Click on "Reschedule" - 
Bottom of the modal



Canceling an Appointment[Opendock - SP]

Step 01: 
Go to the appointment you need to reschedule 
and click on "Cancel" - Top Right of Appointment 
details page

** Warehouse may not allow for carriers to cancel 
appointments. In which case, option to Cancel will not 
be available

Step 02: 
A modal will pop up to provide a reason for 
canceling. You have the options to Keep 
Appointment or Confirm Cancelation



Provide ETA to an Appointment[Opendock - SP]

Step 01: 
Go to the appointment you need to reschedule 
and click on "Provide ETA" - To let the warehouse 
know latest updates to your arrival time

** ETAs can only be provided within 24h of the start 
time of the appointment

** If you are not going to make it to the date of the 
appointment we strongly suggest rescheduling the 
appointment 

Step 02: 
A modal will pop up to provide a reason for not 
meeting expected ETA. 

You can provide ETA updates for being Late or 
early to the Appointment ETA updates can be very helpful for the warehouse to be prepared to 

receive your driver faster (being early or late to the appointment)



My Appointments Page[Opendock - SP]

List of Appointments
Under My Appointments you will find 
all appointments across all facilities 
and by clicking on them, you will be 
directed to the details of the 
appointment

Searching Appointments 
You can Search appointments by any 
type of information on them 
(Example: PO, City, Warehouse…) and 
narrow down your search by 
selecting a custom date range, appts 
for the next 7 days or for the day

Filters by Status
Cards on the top of the page will 
display number of appointments by 
status. By clicking on them you will be 
filtering your appointments by status

Use the Export button 
to download a csv 
file of all filtered 
appointments



Favoriting and Recent Warehouses[Opendock - SP]

Favorite Warehouse: 
If you have warehouses you frequently book 
appointments with, try favoriting the warehouse 
to make it easier to find it

Option to favorite Wahoure can be found inside 
the Warehouse Page (Search Warehouse and 
click on it's card)

** Once favorited, you can remove warehouse from 
favorites by clicking on Remove from Favorites 
(Warehouse Page)

Favorite and recent Warehouses: 
Both your favorite warehouse and warehouse 
you have recently booked against will be easily 
found on you Book Appointment Page - bellow 
warehouse search
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Thank you!

Opendock 


