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[Opendock - SP] Registration and Login

Use https://schedule.opendock.com/register to Register to £ OPENDOCK scieouumorora: Register fo ree now
Opendock e

One-stop-shop

1)  On the registration page you will be required to fill out Name an
Last Naome, Email and create a password

2)  Once the first step is complete, you will receive an email
confirming your registration - click on Activate My Account

Clicking on Activate My Account, you will be redirected to
Q) Domtea e ek e https://schedule.opendock.com/login to Login to Opendock - Save
this URL

OPENDOCK

SCHEDULING PORTAL

3) Upon first logging in, you will be required to select your carrier
company - start by typing and locating your company

Welcome to Opendock ** If none of the results match, you can create a new carrier company

Thanks for registering. We are almost there!
Select Company

Activate your account to start booking appointments with facilties using Opendock

Let's check if your company is already registered with us. If not, you will be able to create a new company.

ACTIVATE MY ACCOUNT
Search by company name Search by USDOT number

Q loads

! Captura de Tela



https://schedule.opendock.com/register

Scheduling an Appointment

tep O1:
2501 "

Start Booking appointments by searching a
Facility (By Name, Company, address)

Step 02:

Click on the card of the facility and you will be
directed to facility's page. Read instructions and
proceed to Book Appointment

< Book Appointment < Book Appointment

Step 03:

Select a Load Type provided by the facility that
best matches your load

Step 04: .e

Select a date and time based on the warehouse's ¢ oancsonimet
availability

Step 05:

Fill out required information about the load and
click on Confirm Booking




[Opendock - SP]

Editing an Appointment

Step O1:

Go to the appointment you need to add/edit
information to and click on "Edit Details" - Top
Right of Appointment details page

Step 02:

A modal will pop up with all information that can
be edited. Make changes and click on Save -
Bottom of the modal

(3 OPENDOCK

+ Bookappointment

= Myappointments

< Appointment details

Tue, 6/4/2024
11:00 AM - 12:30 PM (EDT)

Reference Number

Confirmation number
14090232

[u]
Loadtype
Container

Dock
Container - Raw Materials

OPENDOCK

ntail
123456

ontail o1
popon |+ Addfile

Scheduled

Let the warehouse know your ETA

Warehouse details

Danny’s Distribution - Indianapolis

Danny’s Distribution

@ o

X Cancel B Reschedule 7/ Editdetails & Print

Arrived InProgress

Address
4600 Sunset Ave

(8]
Indianapolis, IN 46208

o »

®

lule Editdetails & Print

Completed

Provide ETA

]

Completed

Provide ETA

Contact Info
o -
2



[Opendock - SP] Rescheduling an Appointment

7 OPENDOCK @ o

° i . .
step 01 ° ook sppoinEmant < Appointment details X Cancel B Reschedule & Print

= Myappointments

Go to the appointment you need to reschedule
and click on "Reschedule” - Top Right of
Appointment details page

Tue, 6/4/2024 o —
11:00 AM - 12:30 PM (EDT) Scheduled Arrived InProgress Completed

Reference Number

. = Let the warehouse know your ETA
Confirmation number |:|
14090232
** Warehouse may not allow for carriers to e T
reschedule. In which case, option to Reschedule will Container sannysDitbution-ndanapols s S
3 Dock Danny's Distribution unset Ave o -
not be available e mtmaporemiszs 0 o
Appointment notes
OPENDOCK @ » “
® A Reschedule appointment xR -t
Tue, ° o -
QL 0310515::24 m/o’a/:ﬁnm~ osxoé/zunza DE/D:IZDZL ;7/0512024 Conbes
Step 02: B o Cmm ] [rem | oo ] [ ]
P ) =l b ] G
A modal will pop up to select a new date and Comom | [vsom ] [oame ] [ voom |
time for the appointment. Click on "Reschedule” - = e i —
ol o o
Bottom Of the modql ) [ T215em \ oo | [ moomw [ woons ] =




Canceling an Appointment

7 OPENDOCK @ o

step 01 . ek sopolnEr et < Appointment details x Cancel | I Reschedule | / Editdetails & Print

= Myappointments

Go to the appointment you need to reschedule
and click on "Cancel” - Top Right of Appointment
details page

Tue, 6/4/2024 o —
11:00 AM - 12:30 PM (EDT) Scheduled Arrived InProgress Completed

Let the warehouse know your ETA Provide ETA

Reference Number

Confirmation number

[u]
14090232
** Warehouse may not allow for carriers to cancel e Worsriouss detaii
appointments. In which case, option to Cancel will not Container annys Dl binapais pccress T
be available v wiczcs (0 o
Appointment notes
OPENDOCK o » ~
Wed, 6/5/2024 e—©o -
07:00AM-08:30AM(EDT)  senequ jes  Aived. InProgress. Compieted

Step 02:

A modal will pop up to provide a reason for
canceling. You have the options to Keep
Appointment or Confirm Cancelation

nnnnnnnnnnn




Provide ETA to an Appointment

Step O1:

Go to the appointment you need to reschedule

and click on "Provide ETA" - To let the warehouse

know latest updates to your arrival time

** ETAs can only be provided within 24h of the start
time of the appointment

** If you are not going to make it to the date of the
appointment we strongly suggest rescheduling the
appointment

Step 02:

A modal will pop up to provide a reason for not
meeting expected ETA.

You can provide ETA updates for being Late or
early to the Appointment

7 OPENDOCK (]

X Cancel B Reschedule 7/ Editdetails & Print

+ Bookappointment

< Appointment details

= Myappointments

Tue, 6/4/2024 o —
11:00 AM - 12:30 PM (EDT) Scheduled Arrived InProgress Completed

Let the warehouse know your ETA Provide ETA

Warehouse details

Reference Number
Confirmation number (s}
14090232

Loadtype
Container

Danny’s Distribution - Indianapolis Address Contact Info
Dock Danny’s Distribution 4600 Sunset Ave F 0 -
Container - Raw Materials Indianapolis, IN 46208 0 2 -
Appointment notes
OPENDOCK o »

< Appointment details XConcal  Oreschodue /it dotats orn
Wed, 6/5/2026 °o— .
07:00 AM- 08:30 AM (F~™ nsrogress Compites

ETA updates can be very helpful for the warehouse to be prepared to
receive your driver faster (being early or late to the appointment)



My Appointments Page

List of Appointments Searching Appointments Filters by Status

Under My Appointments you will find You can Search appointments by any  Cards on the top of the page will
all appointments across all facilities type of information on them display number of appointments by
and by clicking on them, you will be (Example: PO, City, Warehouse..) and | status. By clicking on them you will be
directed to the details of the narrow down your search by filtering your appointments by status
appointment selecting a custom date range, appts

for the next 7 days or for the day

3 OPENDOCK @ cs

+ Bookappointment

- My appointments 3 6 0 0 1 0 s | USe the Export button
= Myappointments Requested Scheduled Arrived InProgress Completed Cancelled
to download a csv
file of all filtered

Q Ssearch G Custom 7Days Today All 10 results

.
appointments

Date and time Warehouse city Confirmation Number Reference Number status

Tue, Jun 4, 2024 @ 9:00 AM - EDT Maspeth Maspeth 13710363 1012524 >

Wed, Jun 5, 2024 @ 8:00 AM - MST Building 77 Avondale 14075356 77-80-492 @ >

Thu, Jun 6, 2024 @ 8:30 AM - CDT Murphy Logistics - Shakopee Shakopee 14093015 PO 14926, PO 40669, PO 14816 @ >

Thu, Jun 6, 2024 @ 12:30 PM - PDT La Mirada LaMiada 13821877 5200397410 @ >

Mon, Jun 10, 2024 @ 11:00 AM - EDT Groveport, Ohio Groveport 14065319 PO2609 Requested >

Mon, Jun 10, 2024 @ 12:00 PM - EDT Groveport, Ohio Groveport 14065600 PO2608 Requested >

Mon, Jun 10, 2024 @ 2:00 PM - EDT Groveport, Ohio Groveport 14065925 PO2607 Requested >

Rowsperpage: 15 v 11001 10




Favoriting and Recent Warehouses

£ OPENDOCK’

i EEL T < Danny’s Distribution - Indianapolis

Favorite Warehouse:
If you have warehouses you frequently book
appointments with, try favoriting the warehouse
to make it easier to find it e s
Option to favorite Wahoure can be found inside
the Warehouse Page (Search Warehouse and
click on it's card)

** Once favorited, you can remove warehouse from
favorites by clicking on Remove from Favorites
(Warehouse Page)

Favorite and recent Warehouses:
Both your favorite warehouse and warehouse
you have recently booked against will be easily
found on you Book Appointment Page - bellow
warehouse search

Bookappointment

Recent warehouses
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Thank you!

Opendock

CONFIDENTIAL AND SUBJECT TO NON-DISCLOSURE



